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5-Year Polaroid Printer Limited Warranty
SECURITY PRODUCT

A.) What is Covered

Avon Security Products warrants to the original purchaser that the Polaroid card printer enclosed with this
Limited Warranty statement will conform to the manufacturer's specifications and be free from defects in
workmanship and materials for a period of five (5) years from the date of original purchase.

B.) What this Warranty does not Cover

This warranty covers only normal office-environment use in the country of original purchase. Thermal print
heads are warranted separately under the terms of Section C below. Avon Security Products is not
responsible for warranty service should the Polaroid label or logo or the rating label or serial number be
removed, or should the product fail to be properly maintained or fail to function properly as a result of
misuse, abuse, improper installation, neglect, duty cycle abuse, improper shipping, damage caused by
disasters such as fire, flood, and lighting, improper electrical current, software problems, interaction with
non-Polaroid products, or service other than by an Avon Security Products Authorized Service Provider. Duty
cycle abuse is defined as operation of this printer beyond its nominal duty cycle; all repairs thereafter are to
be billed on a time and materials basis. Postage, insurance, or shipping costs incurred in presenting your
Polaroid printer for warranty service are your responsibility. IMPORTANT: if using a mechanical switch box
between this printer and another printer, be certain that it includes surge protection. Non-warranty damage
to your printer could result from the use of unprotected mechanical switch boxes.

C.) Print Head Warranty

Avon Security Products warrants that, under normal use and service, thermal print heads shall be free from
defects in material and workmanship for a period of three (3) year from the date of original purchase. In the
event a warranty claim is submitted for a defective print head, Avon Security Products shall have the right to
inspect the printer, print head, and your printed and/or blank ID cards for the purpose of verifying that any
such claimed defect has not been caused by by a non-Avon-approved ribbon, by non-Avon-approved cards,
by ribbon and/or cards that do not meet Polaroid specifications, or by foreign particles or substances which
have caused abrasion damage. Avon Security Products' decision in any such claim shall be final.

The warranty and remedy provided above are exclusive and in lieu of all other warranties, either express or
implied, including but not limited to implied warranties of merchantability and fitness for a particular
purpose. Unless stated herein, any statements or representation made by any other person or firm are void.
The duration of any warranties, either express or implied, including but not limited to implied warranties of
merchantability and fitness for a particular purpose, on your Polaroid printer shall be limited to the duration
set forth above.
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